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Welcome to your internship! 

We’re delighted to welcome you to Inclusion Scotland’s 
Employment and Internship Programme. This internship is a 
valuable opportunity for you to gain experience, develop your 
skills, and contribute to a more inclusive Scotland. We’re here to 
support you every step of the way.   

About Inclusion Scotland
Inclusion Scotland was founded on the belief that disabled 
people are not disabled by their impairments, but by the barriers 
society places in our way. This principle, rooted in the Social 
Model of Disability, remains at the heart of everything we do.

We are a Disabled People’s Organisation (DPO) - run by disabled 
people, for disabled people. This matters because it ensures 
that disabled people guide our leadership, inform our advocacy, 
and drive the decisions that shape our work.
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Overview of the Internship Programme 

This programme is run by Inclusion Scotland and funded by 
Scottish Government. It is part of Scotland's commitment to 
halving the disability employment gap. It provides paid 
internships within public and voluntary sector organisations, 
helping disabled people gain meaningful work experience while 
supporting host organisations to become more inclusive. 

The programme began in 2014 and has since hosted over 150 
internships. Many interns have gone on to further their careers 
in a wide range of sectors, with interns working in places such 
as Euan's Guide, BBC Scotland and the National Library of 
Scotland. 

2

*Disability Employment Gap is the difference in the employment rate of disabled 
people and people who are not disabled. 



Inclusion Scotland's Vision, Mission, Values

Our vision is of a Scotland where disabled people are fully included, 

valued, and able to live with dignity, choice, and control, free from 

barriers, discrimination, and poverty. We see a society where disabled 

people are represented in every space where decisions are made,  

from communities to parliaments, and where our rights are not just 

recognised but realised in practice. 

Our Vision

Our Mission

Inclusion Scotland exists to empower disabled people to exercise our 

rights, participate fully, collaborate, and influence change. Our work 

removes societal barriers so that disabled people can live as equal, 

included citizens across Scotland. 
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We are a Disabled People’s Organisation (DPO), run by and for 

disabled people ourselves, because lived experience and expertise are 

central to understanding what inclusion requires. We are also the 

national network of disabled people, DPO, and allies. Together we 

connect disabled people with decision makers to ensure our voices 

are heard and acted upon. We welcome allies who share our 

commitment to equality, justice, and lasting change. 

Who we serve

Our Values

• Inclusion – we are passionate about inclusion and keep challenging 
ourselves to be better. We recognise the importance of including 
disabled people in all our diversity. 

• Trust - we seek to be a trusted organisation and to trust each other. 
We work hard to be fair. 

• Integrity – we are accountable to our members and our partners 
and to the wider movement. We build our work from real experience 
and solid evidence. 

• Truth – we have the confidence to be direct and honest. 

• Innovation – we are creative, we encourage people to bring new 
ideas. We are open to better solutions. 

• Learning - We take time for collective learning and reflection. We 
share our learning, information and ideas.

Our Vision, Mission, Values
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Why we work the way we do: The
Social Model

At Inclusion Scotland, we 

work using the social model 

of disability, which helps 

others understand what 

creates barriers for disabled 

people.

The social model says that 

disability is caused by barriers 

in society, not by a person’s 

impairment. 

For example, a wheelchair user can only get on a bus if the bus is 

designed to accommodate them. The problem isn’t the person, 

it’s the bus and the service. More broadly, the policies, systems, 

attitudes, and environments prevent our participation.
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By identifying and removing barriers, we can make society 

inclusive and equal for everyone. This approach shapes our work, 

ensuring that our advocacy, events, policies, and resources are 

designed to focus on changing society.

Barriers include things like:

Organisational Attitudinal 

Disabled people are being 
excluded by the way 
things are organised, like 
meetings, events, or 
services.

Viewing disabled people 
as objects of charity or 
inspiration rather than 
equal members of society.

Communicational Environmental 

Barriers can arise when 
text is too small or videos 
don’t include written 
captions.

Inaccessible buildings 
with stairs and no ramps 
or lack of tactile markings 
for identifying spaces or 
objects.

They could also be:

Legal Financial Educational

And much 
more
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What to expect during your internship 

A welcoming and inclusive work environment

A clear role with defined responsibilities

Opportunities to learn and grow professionally

Regular check-ins and support from your 
host organisation and Inclusion Scotland 

You’ll attend an In-Work Support Meeting with your line 
manager and Inclusion Scotland's Employment Programme 
Coordinator. This meeting usually takes place online around one 
to two weeks before your internship begins. It will cover your 
support needs, access requirements, and any equipment you 
may need. If preferred, this meeting can be held in person or via 
another method. 
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Roles and responsibilities 

Your role will be defined by your host organisation. You’ll 
receive a job description outlining your tasks and expectations. 
You’re encouraged to ask questions, seek support, and share 
feedback throughout your internship. 

Support available 

Mentoring

Your mentor will be the Employment Programme 
Coordinator from Inclusion Scotland’s Employment Team. 
You’ll meet with them online every month, and you’re 
welcome to reach out at any time during your internship 
for advice or support. 

Accessibility

We’ll work with you and your host to ensure your 
workplace is accessible and any adjustments are in place. 

Inclusion Scotland Team

We’re here to support you with any concerns or 
questions. 
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Key contacts and communication 

Your Line Manager
Main point of contact at 
your host organisation 

Inclusion Scotland 
Employment Team
For programme-related 
support 

Mentor (Employment 
Programme Coordinator)
For personal and 
professional guidance 

Policies and procedures 
Your internship will follow the host organisation’s policies and 
procedures, including: 

•
Working hours •
Absence reporting •
Health and safety •
Expenses and reimbursements 
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Learning and development opportunities 

On-the-job 
training 

Workshops 
and webinars 

Networking 
opportunities 

Resources to 
support your career 
development 

You’ll have access to: 
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Feedback and Evaluation

We value your feedback here at Inclusion Scotland. 
Throughout your internship, you’ll be invited to share your 
experiences through: 

• Regular check-ins 

• Mid-point and end-of-internship evaluations 

• Informal feedback sessions 

At the end of your internship, you’ll be asked to complete an 
experience form to help us improve the programme and 
celebrate your achievements.  

You’ll also have access to: 

• CV and application support services to help you prepare 
for your next steps 

• Job coach referrals if you’d benefit from additional support 
transitioning into employment 
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Frequently asked question

Q: Who do I contact if I have a problem at work? 

A: Your line manager is your first point of contact. You can also 
reach out to Inclusion Scotland for support. 

Q: Will I meet regularly with my mentor?  

A: We meet with each of our interns once a month for a check in 
– if you feel you need more support we will work with you to 
ensure your needs are met with.  

Q: What if I need adjustments or support? 

A: Let your host organisation or Inclusion Scotland know as soon 
as possible. We’ll work with you to ensure your needs are met. 

Q: Will I get paid? 

A: Yes! Interns are paid at the National Living Wage rate.

Q: Can I leave the internship early? 

A: If you’re considering leaving early, please speak with your line 
manager and Inclusion Scotland to explore your options. 

We’re excited to have you on board. Let’s make this a 
positive and empowering experience together! 
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